
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                      COMMISSION DIRECTIVE 

SUBJECT:

Action Item 1

ADMINISTRATIVE MATTER DATE April 03, 2019

MOTOR CARRIER MATTER DOCKET NO. 2019-80-E

UTILITIES MATTER  ORDER NO. 2019-245

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 2019-80-E - Mamie Jackson, Complainant/Petitioner v. South Carolina Electric & 
Gas Company and the Office of Regulatory Staff, Defendant/Respondent (Complaint Available 
for Viewing upon Written Request) - Staff Presents for Commission Consideration South 
Carolina Electric & Gas Company's Motion to Dismiss Complaint.

COMMISSION ACTION:
On February 22, 2019, Ms. Jackson filed a complaint in which the relief requested was to “put 
service back prior to interruption.” On February 27, 2019, this Commission requested that the 
Office of Regulatory Staff provide a report concerning its analysis of whether or not SCE&G 
disconnected the service at 227 Lakeside Avenue in violation of Commission Rules and 
Regulations.  On March 4, 2019, ORS responded by letter, providing the results of its 
investigation.  ORS noted an absence of any statutory prohibition as referenced by the 
Complainant, and stated that “[b]ecause the service was disconnected prior to receipt of the 
complaint, it does not appear that S.C. Code Ann. Regs. 103-345 was violated.” I agree – in 
terminating service to the Lakeside Avenue location, SCE&G did not violate any Commission-
enforceable regulation or statute.  As the Complainant does not seek any other relief based on 
any allegation that SCE&G violated any applicable statute, law, regulation or order within the 
Commission’s jurisdiction, I move that we dismiss the action. 
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